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Now that you have installed batteries, you are ready to operate the CPR Prompt.The best way to become familiar
with the CPR Prompt, and to keep your CPR skills fresh, is to use the CPR Prompt for practice at least once a
month.The following is a brief description of the unit’s keys and how they work, including some additional com-
ments that may help you to operate your CPR Prompt during an actual emergency.

HOW CPR PROMPT WORKS – FUNCTION KEYS OVERVIEW

THIRD
CPR Key
• After pressing the appropriate 

Age Key, press the CPR Key 
and follow voice prompts 
to perform CPR.

Battery 
Test Key
• Press the Battery

Test key at least
once a month
(every 30 days) 
to verify the unit
is operational.

Volume Key
• Press the Volume Key to raise or lower the 

volume of the voice prompts (HI or LOW).

FIRST
ON / OFF Key
• Press the ON/OFF Key.
• The voice prompt will direct you 

to select an Age/Assessment Key:
A for ADULT, B for BABY 
or C for CHILD.

• If you do not select an AGE Key
after turning the unit on, the voice
prompt will repeat requesting you
to select and AGE Key. If an AGE
Key is not selected the unit will
automatically turn itself off in 
about 30 minutes.

• To turn the CPR Prompt on after
an automatic shutoff, simply press
the ON / OFF Key.

SECOND
AGE / ASSESSMENT Keys

• Select the age of the victim:
– ADULT (over 18),
– BABY (under 1 year old) or 
– CHILD (from 1 to 8 years old).*

• Voice prompts will guide you
through the proper steps to 
help determine the condition 
of the victim and which rescue
procedure to begin.

*NOTE: If you accidentally press the
incorrect AGE Key, simply press the
appropriate AGE Key to reset the
voice prompts for the correct age.

PAUSE Key
• If you become rushed, push the

PAUSE Key to stop the voice
prompts.

• Press the PAUSE Key again to 
continue in about the same place
where you paused (in most sec-
tions, the CPR Prompt will jump
back a few phrases to provide you
with time to catch up). If you push
another key while in the PAUSE
mode, the voice prompt will
remind you to push the PAUSE
Key to continue.

• In the PAUSE mode, the CPR
Prompt will remind you to “Push
the pause key again to continue”
by repeating this message. If the
PAUSE Key is not pushed again,
the unit will automatically shut
itself off after 30 minutes.

CALL

911

BABY / CHILD - IF ALONE 
DO 1 MIN. OF CPR - THEN CALL

ON / OFF

BABY
B

ADULT
A

CHILD
C

PAUSE

BATT.
TEST VOL

RESCUE AID

CPR

The CPR Prompt will automatically shut itself off after 30 minutes from the last press of any key to conserve
battery life.

AUTOMATIC SHUTOFF FEATURE

SERVICE / TROUBLESHOOTING GUIDE

If you have any problems operating the CPR Prompt, following are some quick tips on things to check. If the unit
still does not operate, please be sure to call us toll free at 1-800-558-9595, Monday through Friday, 8:00 AM to
5:00 PM, Central Standard Time. Problems can be solved faster and better if we hear from you. Please do not
return your CPR Prompt unit without calling us first.

CONDITION

When your turn the CPR
Prompt on, it does not work
and there are no voice prompts.

During use, the unit stops
working and there are no 
voice prompts.

CPR Prompt volume is too low.

CPR Prompt accidentally 
gets wet.

Voice prompt indicates batteries 
are low.

CPR Prompt is exposed 
to extreme hot or cold 
temperatures (i.e. unit is left 
in a car for an extended period
of time during a very hot day 
or very cold night).

PROBABLE CAUSE AND REMEDY

• Check the batteries and make sure that they are 
properly installed.

• Replace batteries with a fresh set.
• Firmly push ON/OFF Key.

• The unit is equipped with an automatic shut-off feature.
If the CPR Prompt shuts off, restart the unit by pushing the
ON/OFF Key.

• Replace batteries with a fresh set.

• Press the VOLUME Key to raise the volume to the High setting.

• Turn the CPR Prompt upside down to remove any liquid from 
the speaker. Lay the unit upside down on a flat surface and let it
dry for 24 hours.Then, try turning the unit on to determine if 
it still works.

• Install new batteries

• CPR Prompt electronics are designed to operate in a 
temperature range of 40°F to 100°F (4.4°C to 37.8°C). If the 
unit is not working properly after being exposed to extreme 
temperatures, leave the unit in “room temperature” conditions 
for 24 hours.Then, turn the unit on to determine if it is still
working. If the CPR Prompt does not work, the electronics may
be permanently damaged and you must replace the unit.
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Contents
Check the contents of the CPR Prompt box and make sure that you have the following:
• (1)  CPR Prompt Rescue and Practice Aid Model CPR300 • (1)  Wall-mount bracket
• (1)  Use and Care Guide • (2)  Wall anchors with (2) #6 x 3/4" screws

Batteries
The CPR Prompt uses (2) 9-volt batteries (not included).
• Alkaline batteries are recommended, because they will last longer than other batteries available.
• With alkaline batteries and a few hours of use every 30 days, the CPR Prompt should remain operational for

about a year.Actual battery life will depend on the freshness of the batteries installed and the amount of usage.
• Rechargeable batteries are not recommended for the CPR Prompt; most rechargeable batteries lose about one

percent of their charge each day, even when not used, and are not recommended for a safety product such as
the CPR Prompt.

Installing the Batteries
• Open the battery compartment door located on the back of the unit.
• Install (2) 9-volt batteries as shown on the diagram found at the bottom of the battery compartment.
• Once batteries are installed, replace the compartment door.

Testing the Batteries and Low-Battery Warning
To make sure that the batteries are installed properly, turn the unit 
on and listen for the voice prompts. If you do not hear voice prompts,
recheck the batteries and make sure that they are fresh and properly
installed.

Check the batteries in the CPR Prompt at least once a month (every 30
days) by pressing the Battery Test button. If the batteries are fully charged
the unit will say "Batteries are O.K."  You should replace the batteries if
the unit says "Warning - replace batteries," or if there is no responce.

Install (2) new 9-volt batteries if you hear this warning.
(NOTE: Always replace batteries in pairs.)

The following tools are required for installing the wall-mount bracket:
• Phillips-head screwdriver • Hammer • Drill with 3/16" drill bit • Pencil or marker

Choosing a Location
Mount your CPR Prompt using the enclosed wall-mount bracket in a 
location that is convenient for both emergencies and practice.
• Make sure that the CPR Prompt is always operational and that it is

stored in its bracket for easy access.
• Do not mount the CPR Prompt outside or in an area where the unit 

will be exposed to very hot or cold temperatures (such as a garage or
poolside cabana).

• Avoid placing the CPR Prompt in locations near heat sources such as a
stove, oven or fireplace.

Installing the Wall-mount Bracket
• Remove the CPR Prompt from the wall-mount bracket.
• Place the bracket in the location where you want to mount CPR Prompt.

Using a pencil, mark the two locations (one near the top and one near
the bottom) where the holes will be drilled to mount the bracket.

• Remove the bracket and drill three holes using a 3/16" drill bit. The
holes should be approximately 1/4" deeper than the length of the anchor.

• Push the wall anchors into the drilled holes.
• Use a hammer to tap the anchors into the wall so that they are flush.
• Align the bracket with the anchors and insert the screws provided.
• Tighten both screws to secure.

To place the CPR Prompt into the bracket, slide it in until it “snaps” in place. To remove the CPR Prompt from the
wall-mount bracket, slide the unit up and out.

GETTING STARTED MOUNTING BRACKET & INSTALLATION

FCC INFORMATION – RADIO FREQUENCY INTERFERENCE

CLEANING CPR PROMPT

To clean the CPR Prompt, wipe it gently with a clean, damp cloth taking care to keep the speaker dry. If the unit is
splashed with a liquid that may be a source of germs or bacteria, gently wipe the CPR Prompt with a cloth damp-
ened with antimicrobial soap, alcohol or a bleach/water solution (1/4 cup bleach per quart of water). Carefully dry
the unit after cleaning, and take particular care to keep the speaker dry.

BATT.
TEST

This unit has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of
the FCC rules.These limits are designed to provide reasonable protection against harmful interference in a resi-
dential installation.This device generates, uses, and can radiate radio frequency energy and, if not installed and used
in accordance with the instructions, may cause harmful interference with radio communications. However, there is
no guarantee that interference will not occur in a particular installation.

This digital device does not exceed the Class B limits for radio noise emissions from digital devices set out in the
Radio Interference Regulations of the Canadian Department of Communication.
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Now that you have installed batteries, you are ready to operate the CPR Prompt.The best way to become familiar
with the CPR Prompt, and to keep your CPR skills fresh, is to use the CPR Prompt for practice at least once a
month.The following is a brief description of the unit’s keys and how they work, including some additional com-
ments that may help you to operate your CPR Prompt during an actual emergency.

HOW CPR PROMPT WORKS – FUNCTION KEYS OVERVIEW

THIRD
CPR Key
• After pressing the appropriate 

Age Key, press the CPR Key 
and follow voice prompts 
to perform CPR.

Battery 
Test Key
• Press the Battery

Test key at least
once a month
(every 30 days) 
to verify the unit
is operational.

Volume Key
• Press the Volume Key to raise or lower the 

volume of the voice prompts (HI or LOW).

FIRST
ON / OFF Key
• Press the ON/OFF Key.
• The voice prompt will direct you 

to select an Age/Assessment Key:
A for ADULT, B for BABY 
or C for CHILD.

• If you do not select an AGE Key
after turning the unit on, the voice
prompt will repeat requesting you
to select and AGE Key. If an AGE
Key is not selected the unit will
automatically turn itself off in 
about 30 minutes.

• To turn the CPR Prompt on after
an automatic shutoff, simply press
the ON / OFF Key.

SECOND
AGE / ASSESSMENT Keys

• Select the age of the victim:
– ADULT (over 18),
– BABY (under 1 year old) or 
– CHILD (from 1 to 8 years old).*

• Voice prompts will guide you
through the proper steps to 
help determine the condition 
of the victim and which rescue
procedure to begin.

*NOTE: If you accidentally press the
incorrect AGE Key, simply press the
appropriate AGE Key to reset the
voice prompts for the correct age.

PAUSE Key
• If you become rushed, push the

PAUSE Key to stop the voice
prompts.

• Press the PAUSE Key again to 
continue in about the same place
where you paused (in most sec-
tions, the CPR Prompt will jump
back a few phrases to provide you
with time to catch up). If you push
another key while in the PAUSE
mode, the voice prompt will
remind you to push the PAUSE
Key to continue.

• In the PAUSE mode, the CPR
Prompt will remind you to “Push
the pause key again to continue”
by repeating this message. If the
PAUSE Key is not pushed again,
the unit will automatically shut
itself off after 30 minutes.

CALL

911

BABY / CHILD - IF ALONE 
DO 1 MIN. OF CPR - THEN CALL

ON / OFF

BABY
B

ADULT
A

CHILD
C

PAUSE

BATT.
TEST VOL

RESCUE AID

CPR

The CPR Prompt will automatically shut itself off after 30 minutes from the last press of any key to conserve
battery life.

AUTOMATIC SHUTOFF FEATURE

SERVICE / TROUBLESHOOTING GUIDE

If you have any problems operating the CPR Prompt, following are some quick tips on things to check. If the unit
still does not operate, please be sure to call us toll free at 1-800-558-9595, Monday through Friday, 8:00 AM to
5:00 PM, Central Standard Time. Problems can be solved faster and better if we hear from you. Please do not
return your CPR Prompt unit without calling us first.

CONDITION

When your turn the CPR
Prompt on, it does not work
and there are no voice prompts.

During use, the unit stops
working and there are no 
voice prompts.

CPR Prompt volume is too low.

CPR Prompt accidentally 
gets wet.

Voice prompt indicates batteries 
are low.

CPR Prompt is exposed 
to extreme hot or cold 
temperatures (i.e. unit is left 
in a car for an extended period
of time during a very hot day 
or very cold night).

PROBABLE CAUSE AND REMEDY

• Check the batteries and make sure that they are 
properly installed.

• Replace batteries with a fresh set.
• Firmly push ON/OFF Key.

• The unit is equipped with an automatic shut-off feature.
If the CPR Prompt shuts off, restart the unit by pushing the
ON/OFF Key.

• Replace batteries with a fresh set.

• Press the VOLUME Key to raise the volume to the High setting.

• Turn the CPR Prompt upside down to remove any liquid from 
the speaker. Lay the unit upside down on a flat surface and let it
dry for 24 hours.Then, try turning the unit on to determine if 
it still works.

• Install new batteries

• CPR Prompt electronics are designed to operate in a 
temperature range of 40°F to 100°F (4.4°C to 37.8°C). If the 
unit is not working properly after being exposed to extreme 
temperatures, leave the unit in “room temperature” conditions 
for 24 hours.Then, turn the unit on to determine if it is still
working. If the CPR Prompt does not work, the electronics may
be permanently damaged and you must replace the unit.
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Now that you have installed batteries, you are ready to operate the CPR Prompt.The best way to become familiar
with the CPR Prompt, and to keep your CPR skills fresh, is to use the CPR Prompt for practice at least once a
month.The following is a brief description of the unit’s keys and how they work, including some additional com-
ments that may help you to operate your CPR Prompt during an actual emergency.

HOW CPR PROMPT WORKS – FUNCTION KEYS OVERVIEW

THIRD
CPR Key
• After pressing the appropriate 

Age Key, press the CPR Key 
and follow voice prompts 
to perform CPR.

Battery 
Test Key
• Press the Battery

Test key at least
once a month
(every 30 days) 
to verify the unit
is operational.

Volume Key
• Press the Volume Key to raise or lower the 

volume of the voice prompts (HI or LOW).

FIRST
ON / OFF Key
• Press the ON/OFF Key.
• The voice prompt will direct you 

to select an Age/Assessment Key:
A for ADULT, B for BABY 
or C for CHILD.

• If you do not select an AGE Key
after turning the unit on, the voice
prompt will repeat requesting you
to select and AGE Key. If an AGE
Key is not selected the unit will
automatically turn itself off in 
about 30 minutes.

• To turn the CPR Prompt on after
an automatic shutoff, simply press
the ON / OFF Key.

SECOND
AGE / ASSESSMENT Keys

• Select the age of the victim:
– ADULT (over 18),
– BABY (under 1 year old) or 
– CHILD (from 1 to 8 years old).*

• Voice prompts will guide you
through the proper steps to 
help determine the condition 
of the victim and which rescue
procedure to begin.

*NOTE: If you accidentally press the
incorrect AGE Key, simply press the
appropriate AGE Key to reset the
voice prompts for the correct age.

PAUSE Key
• If you become rushed, push the

PAUSE Key to stop the voice
prompts.

• Press the PAUSE Key again to 
continue in about the same place
where you paused (in most sec-
tions, the CPR Prompt will jump
back a few phrases to provide you
with time to catch up). If you push
another key while in the PAUSE
mode, the voice prompt will
remind you to push the PAUSE
Key to continue.

• In the PAUSE mode, the CPR
Prompt will remind you to “Push
the pause key again to continue”
by repeating this message. If the
PAUSE Key is not pushed again,
the unit will automatically shut
itself off after 30 minutes.

CALL

911

BABY / CHILD - IF ALONE 
DO 1 MIN. OF CPR - THEN CALL

ON / OFF

BABY
B

ADULT
A

CHILD
C

PAUSE

BATT.
TEST VOL

RESCUE AID

CPR

The CPR Prompt will automatically shut itself off after 30 minutes from the last press of any key to conserve
battery life.

AUTOMATIC SHUTOFF FEATURE

SERVICE / TROUBLESHOOTING GUIDE

If you have any problems operating the CPR Prompt, following are some quick tips on things to check. If the unit
still does not operate, please be sure to call us toll free at 1-800-558-9595, Monday through Friday, 8:00 AM to
5:00 PM, Central Standard Time. Problems can be solved faster and better if we hear from you. Please do not
return your CPR Prompt unit without calling us first.

CONDITION

When your turn the CPR
Prompt on, it does not work
and there are no voice prompts.

During use, the unit stops
working and there are no 
voice prompts.

CPR Prompt volume is too low.

CPR Prompt accidentally 
gets wet.

Voice prompt indicates batteries 
are low.

CPR Prompt is exposed 
to extreme hot or cold 
temperatures (i.e. unit is left 
in a car for an extended period
of time during a very hot day 
or very cold night).

PROBABLE CAUSE AND REMEDY

• Check the batteries and make sure that they are 
properly installed.

• Replace batteries with a fresh set.
• Firmly push ON/OFF Key.

• The unit is equipped with an automatic shut-off feature.
If the CPR Prompt shuts off, restart the unit by pushing the
ON/OFF Key.

• Replace batteries with a fresh set.

• Press the VOLUME Key to raise the volume to the High setting.

• Turn the CPR Prompt upside down to remove any liquid from 
the speaker. Lay the unit upside down on a flat surface and let it
dry for 24 hours.Then, try turning the unit on to determine if 
it still works.

• Install new batteries

• CPR Prompt electronics are designed to operate in a 
temperature range of 40°F to 100°F (4.4°C to 37.8°C). If the 
unit is not working properly after being exposed to extreme 
temperatures, leave the unit in “room temperature” conditions 
for 24 hours.Then, turn the unit on to determine if it is still
working. If the CPR Prompt does not work, the electronics may
be permanently damaged and you must replace the unit.
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